ADDITIONAL TERMS OF SPECIAL PROGRAM
OF PRELIMINARY TICKET SALES
for the performances of the ballet Nutcracker in the 242" theatre season

To facilitate the purchase of tickets (especially for non-residents of Moscow), tickets unsold during
preliminary sales will be sold simultaneously on the official website of the Bolshoi Theatre
(www.bolshoi.ru) and at the ticket office in the management building of the theatre, according to the
following schedule:

e On October 9, 2017 at 11:00 starts the sale of tickets for the performances from 23 to 28
December, 2017.

e On October 10, 2017 at 11:00 starts the sale of tickets for the performances from 29 to 31
December, 2017.

e On October 11, 2017 at 11:00 starts the sale of tickets for the performances from 2 to 7 January
2018.

Information on the number of tickets for sale can be found on the website and on screens at the ticket office since
the opening of ticket sales.

The above tickets will be sold as follows:

1. On the official website of the Bolshoi Theatre (www.bolshoi.ru) tickets can be purchased by a
registered user under the rules of online ticket sales. To purchase a ticket the User/Buyer should sign
in to the Theatre Website and in his/her private account enter personal data of each viewer - a
surname and passport data (birth certificate of a minor child), the ticket system automatically
generates a ticket order, which should be paid via a bank card. After the successful completion of the
purchase, you need to print the CERTIFICATE and exchange it for the original tickets at the theatre
ticket office. RESTRICTION: in any one order there can be no more than 2 (two) tickets.

ATTENTION: CERTIFICATE should be exchanged for original tickets before the beginning of the
performance (in any day during the work of the ticket office in the management building of the
theatre). The Buyer should present a printed copy of CERTIFICATE to the cashier. The Buyer
should to appear in person to exchange a certificate for original tickets. With the certificate, the Buyer
needs to present the ORIGINALS of his/her passport and the bank card, through which the purchase
of tickets has been done, as well as the passports/ birth certificates of all viewers (at the time of
exchange you may present copies) listed in the certificate.

2. At the ticket office of the theatre (in the management building), the above-listed tickets can be
purchased only on the documents of the viewers - the passport and/or the birth certificate of the
minor child (at the time of purchase the buyer can present copies) for which tickets are purchased.
RESTRICTION: an individual can purchase no more than 2 (two) tickets.

3. The tickets will be printed on a special form; the data of the viewer's passport (birth certificate of
the minor child) will be indicated in the tickets

4. Viewer's documents (passport/birth certificate of the minor child) indicated in the tickets will be
mandatory checked at the entrance to the theatre on the day of the performance.

5. A ticket with corrections is invalid; any changes of data in the purchased tickets are not permitted.

6. If a viewer unable to attend a performance, he must personally submit an application specifying the
reason and provide a passport (birth certificate of the child) to the theatre ticket office.


http://www.bolshoi.ru/

ATTENTION: the tickets under the SPECIAL PROGRAM OF PRELIMINARY TICKET SALES
can be purchased only on the official website of the Bolshoi Theatre (www.bolshoi.ru) and at the ticket
office in the management building of the theatre!



http://www.bolshoi.ru/

